
 
 
 

Whole Person Care Improves Quality & Outcomes in Medicaid 
 
The Medicaid program is the single largest funding source for mental health (MH) 
services in the United States and plays a prominent role in funding services for 
substance use disorders (SUD). Medicaid programs take different approaches to 
providing these benefits, though states are increasingly relying on comprehensive 
Medicaid managed care organizations (MCOs) to take on the full risk of managing the 
holistic care and services for individuals with physical health and MH/SUD conditions.  
 
As more states move in this direction, Anthem’s Public Policy Institute (PPI) sought to 
better understand the impact of integrating MH/SUD benefits into Medicaid managed 
care plans. A research brief highlights findings from an analysis conducted by IBM 
Watson Health and funded by PPI.  
 
IBM Watson Health compared a group of states that moved from “carving out” to 
integrating MH/SUD benefits in MCOs to a group of states that used only a carve-out 
model over the same time period. Their analysis found increases in psychotherapy visits 
and improvements in medication management following full integration of physical and 
MH/SUD benefits. In many instances, the positive effects of integration were more 
pronounced for children and adults with complex MH/SUD needs, such as serious 
mental health conditions or co-occurring conditions. 
 
PPI saw similar results in another analysis, released last fall, examining the early 
experience of South Carolina in integrating MH/SUD benefits in Medicaid MCOs. 
Positive outcomes included lower emergency room spending for behavioral health-
related reasons, increased spending for certain prescription drugs for mental health 
conditions, and quality improvements.  

 
The findings from these two papers reinforce the benefits of whole person health and 
fully integrating benefits in MCOs. Through a variety of efforts that enhance individuals’ 
access to needed services and support their recovery and resiliency—such as peer 
supports, access to telehealth (e.g., virtual MH/SUD counseling), and engaging in 
alternative payment models with providers—MCOs can help states achieve their goals 
to promote coordinated care and improve outcomes for Medicaid beneficiaries.  

https://www.medicaid.gov/medicaid/benefits/behavioral-health-services/index.html
https://www.anthempublicpolicyinstitute.com/blog/whole-person-care-improves-quality-and-outcomes-in-medicaid
https://www.anthempublicpolicyinstitute.com/blog/early-findings-from-south-carolina-s-behavioral-health-integration

